How the 2020 Census will invite
everyone to respond
Every household will have the option of responding
online, by mail, or by phone.
Nearly every household will receive an invitation to participate
in the 2020 Census from either a postal worker or a census worker.

95% of households will receive their census invitation in the mail.

Almost 5% of households

will receive their census invitation
when a census taker drops it off.
In these areas, the majority of
households may not receive mail
at their home’s physical location
(like households that use PO
boxes or areas recently affected
by natural disasters).

Less than 1% of households

will be counted in person by a census
taker, instead of being invited to
respond on their own. We do this
in very remote areas like parts of
northern Maine, remote Alaska, and
in select American Indian areas that
ask to be counted in person.

Note: We have special procedures to count people who don’t live in households, such as students living in
university housing or people experiencing homelessness.

How the 2020 Census will invite
everyone to respond
What to Expect in the Mail
When it’s time to respond, most households will receive an invitation in the mail.
Every household will have the option of responding online, by mail, or by phone.
Depending on how likely your area is to respond online, you’ll receive either an invitation
encouraging you to respond online or an invitation along with a paper questionnaire.

Letter Invitation

Letter Invitation and Paper Questionnaire

•• Most areas of the country are likely to respond
online, so most households will receive a
letter asking you to go online to complete the
census questionnaire.

•• Areas that are less likely to respond online
will receive a paper questionnaire along with
their invitation. The invitation will also include
information about how to respond online or
by phone.

•• We plan on working with the U.S. Postal
Service to stagger the delivery of these
invitations over several days. This way we can
spread out the number of users responding
online, and we’ll be able to serve you better if
you need help over the phone.

WHAT WE WILL SEND IN THE MAIL
On or between

You’ll receive:

March 12–20

An invitation to respond
online to the 2020 Census.
(Some households
will also receive paper
questionnaires.)

March 16–24

A reminder letter.

If you haven’t
responded yet:
March 26–April 3

A reminder postcard.

April 8–16

A reminder letter and
paper questionnaire.

April 20–27

A final reminder postcard
before we follow up in
person.

We understand you might miss our initial
letter in the mail.
•• Every household that hasn’t already
responded will receive reminders and will
eventually receive a paper questionnaire.
•• It doesn’t matter which initial invitation
you get or how you get it—we will follow
up in person with all households that don’t
respond.

Contact Information
2020 Census Timeline

For additional information about the
Complete Count Committees program,
please contact your regional census office.

2018

Please contact:

If you reside in:

• Tribal leader, governor, or highest
elected local official or community
leader determines Complete Count
Committees (CCCs) structure.

ATLANTA
Atlanta.rcc
.partnership
@2020census.gov

Alabama, Florida,
Georgia, Louisiana,
Mississippi,
North Carolina,
and South Carolina

CHICAGO
Chicago.rcc
.partnership
@2020census.gov

Arkansas, Illinois,
Indiana, Iowa,
Michigan, Minnesota,
Missouri, and
Wisconsin

DALLAS
Dallas.rcc
.partnership
@2020census.gov

Arizona, Colorado,
Kansas, Montana,
Nebraska, New
Mexico, North
Dakota, South
Dakota, Oklahoma, Texas,
Utah, and Wyoming

LOS ANGELES
Los.Angeles.rcc
.partnership
@2020census.gov

Alaska, California,
Hawaii, Idaho,
Nevada, Oregon,
and Washington

NEW YORK
New.York.rcc
.partnership
@2020census.gov

Connecticut, Maine,
Massachusetts, New
Hampshire, New Jersey,
New York, Rhode Island,
Vermont, and Puerto Rico

PHILADELPHIA
Philadelphia.rcc
.partnership
@2020census.gov

Delaware, District of
Columbia, Kentucky,
Maryland, Ohio,
Pennsylvania, Tennessee,
Virginia, and West Virginia

• CCCs receive 2020 Census training.

2019
• Continue establishing CCCs.
• Open Area Census Offices.
• CCCs develop strategy and
work plan.

2020
• CCCs begin community organization
mobilization.
• 2020 Census advertising campaign
begins in early 2020.
• CCCs support the 2020 Census.
• CCCs encourage self-response.

April 1, 2020 – CENSUS DAY
• CCCs urge households who do
not respond to cooperate with
census takers.

July 2018
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Complete Count
Committees

Get Started

The 2020 Census
is almost here!
The 2020 Census provides an opportunity
for everyone to be counted. Tribal, state,
and local governments; communitybased organizations; faith-based groups;
schools; businesses; the media; and others
play a key role in developing partners
to educate and motivate residents to
participate in the 2020 Census.
When community members are informed,
they are more likely to respond to
the census. Through collaborative
partnerships, the U.S. Census Bureau and
community leaders can reach the shared
goal of counting EVERYONE in 2020.
The Complete Count Committees (CCC)
program is key to creating awareness in
communities all across the country.
• CCCs utilize local knowledge, influence,
and resources to educate communities
and promote the census through locally
based, targeted outreach efforts.
• CCCs provide a vehicle for
coordinating and nurturing cooperative
efforts between tribal, state, and local
governments; communities; and the
Census Bureau.
• CCCs help the Census Bureau get
a complete count in 2020 through
partnerships with local governments
and community organizations.

WHO?
Tribal, state, and local governments work
together with partners to form CCCs
to promote and encourage response to
the 2020 Census in their communities.
Community-based organizations also
establish CCCs that reach out to their
constituents.

WHAT?
A CCC is comprised of a broad spectrum
of government and community leaders
from education, business, healthcare, and
other community organizations. These
trusted voices develop and implement
a 2020 Census awareness campaign
based upon their knowledge of the local
community to encourage a response.

WHEN?
The formation of CCCs is happening
NOW! Leaders are identifying budget
resources and establishing local work
plans. In 2020, they will implement the
plans and lead their communities to a
successful census count.

WHY?
The primary goal of the 2020 Census is
to count everyone once, only once, and in
the right place.

Community influencers create localized
messaging that resonates with the
population in their area. They are trusted
voices and are best suited to mobilize
community resources in an efficient
manner.

HOW?
It’s up to all of us! CCCs know the best
way to reach the community and raise
awareness. Some activities could include:
• Holding CCC kickoff meetings with
media briefings.
• Participating in Census rallies or
parades.
• Coordinating Census unity youth
forums.
• Hosting Interfaith breakfasts and
weekend events.
• Encouraging the use of Statistics in
Schools classroom resources.
• Incorporating census information in
newsletters, social media posts,
podcasts, mailings, and websites.
• Helping recruit census workers when
jobs become available.

